e-host DATABASE HOSTING

CHUCK OUT YOUR SERVERS

You can use the internet and our services to give you
the freedom to run your IT systems without the costly,
inefficient and troublesome baggage that goes with
them.

Our unique e host service allows you to run your
business while we run your system.

HOW DOES IT
WORK?

It's very simple. We
host all your databases
and applications on
our high-specification
file servers located at
our offices. We install
communications links
from each of your offices to your internet service
provider, or direct to ourselves. When your staff want
to run an application, they access our server via their
web browser and the communications link.

The process is transparent to the user - as far as they
are concerned they are running an ordinary desktop
application.

HOW DO YOU BENEFIT?

LOWER RUNNING COSTS
You will benefit from reductions in expenditure on your
infrastructure and in the effort spent supporting it. Just
think of the savings in costs and management time if
you didn’t have:

* file servers

*  network software (e.g. NT, Novell, Unix)

*  database engines

* IT support engineers

*  database administrators.
We can provide these services just as effectively from
our offices, at a significantly lower cost.
ZERO DEPLOYMENT COST
Your applications will run anywhere in the world from
any PC with access to the internet. There are no files
which need to be installed.
IMPROVED SERVICE
We can provide, as standard, services which would
normally be prohibitively expensive, such as:

e fault tolerance and disaster recovery

* 24 hour support

*  regular upgrades of hardware and software to

give improved speed and reliability.

WHAT CAN BE SUPPORTED?

We can run any database which uses one of the major
database management systems (e.g. Oracle, Informix,
Microsoft SQL Server). New applications developed
using a web interface (including intranets) will be able
to run as they stand.

Legacy or client/server applications may need changes
to their user interfaces to run in this way, but the
technology is available at reasonable cost.

We will soon extend the e host service to include web-
based office software.You will then be able to get rid of
all your internal IT systems.

WILLYOU BE SUPPORTED?

We will provide a comprehensive support service to all
your staff who use the system, via e-mail, phone or fax.
To allow for operation of offices in different time zones
we can offer 24 hour support.

Our engineers will ensure the smooth operation of any
databases and applications that we host.

HOW MUCHWILL IT COST?

We will charge either a variable cost by usage or a fixed
cost according to the service we provide.

However, we guarantee that we can cut your IT spend,
even in the short term.

BACKTO THE FUTURE?

You can look at the
e host idea either as a
part of the trend
towards outsourcing or
as a return to the 60s,
when applications ran on
mainframe computers
provided by bureaux.
Either way, the e host
service allows you to simplify your IT, improve the
quality of your systems and to cut costs.

WHO ARE OUR CLIENTS?

We provide outsourcing, development and support
services to organisations such as Rothmans, PolyGram,
The British Council, PriceWaterhouse-Coopers and
Wandsworth Borough Council.

We are market leaders in the deployment of database
applications over the internet.

HOW DO YOU FIND OUT MORE?

To discuss the e host concept in more detail, please call
us on 020 784| 3300 or e-mail us at sales@iteba.com
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